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5. Orderinn Wtions for Switched and SDecial Access Service 

5.1 General 

This section sets forth the regulations and order related charges for 

charges are in addition to other applicable charges as set forth in 
other sections of this tariff. 

Access Orders for Switched and Special Access Services. These (C) 

, .  

existing services. 

A n  Access Order is an order to provide the customer wit, Switched 
I Access Service or Special Access Service or to provide 2 i f;c4 c ;; 1 ...* "8 ., 

I '? I ,, 
I c . I  

5.1.1 Orderinn Conditions 

A customer may order 
and between the same 
details for services 

any number of services of the same type 
premises on a single Access Order. All (C) 
for a particular order must be identical (C) 

except multipoint service. 
services for a particular order must be identical. 

All details for multipoint 

The customer shall provide all information necessary for the 
Telephone Company to provide and bill for the requested 
service. In addition to the order information required in 5.2 
and 5.4 following, the customer must also provide: 

- Customer name and premise address(es). 
- Billing name and address (when different from customer name 
and address). 

- Customer contact name(s) and telephone number(s) for the 
following provisioning activities: order negotiation, order 
confirmation, interactive design, installation and billing. 

Orders for Feature Group A Switched Access Service shall be in 
lines. 

Orders for Feature Group B Switched Access Service shall be in 
trunks. 

Effective: May 23, 1995 

resident, Cincinnati, Ohio 
Vice Fresidcnt 
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5. Orderinn Obtions for Switched and Special Access Semice (Cont'd) 

5.1 General (Cont'd) 

5.1.1 

5.1.2 

Orderinn Conditions (Cont'd) 

-_ _. 
The order date, which is known as the Applicatiqw Date, , i s  the 
date on which the Telephone Company receives a f.& ~comm$tment 
and sufficient information from the customer to allow process- 
ing of the Access Order. 
tion Date at the time the Telephone Company gives the customer a 
firm order confirmation. 

1 

(C) The customer is advised of the Applica- 

Provision of Other Services 

In addition to Switched and Special Access Services, other 
services offered under the provisions of this tariff shall 
be ordered with an Access Order or as set forth in (B) 
following. The rates and charges for these other services, 
as set forth in other sections of this tariff, will apply 
in addition to the ordering charges set forth in this 
section and the rates and charges for the Access Service 
with which they are associated. 

With the agreement of the Telephone Company, other services 
set forth in (A) preceding may subsequently be added to an 
Access Order at any time, up to and including the service 
date for the Access Service. When added subsequently, 
charges for a design change as set forth in 5.2.2(C) 
following will apply when an engineering review is required. 

Additional Engineering is not an ordering option, but will 
be applied to an Access Order when the Telephone Company 
determines that Additional Engineering is necessary to 
accommodate a customer request. 
will only be required as set forth in 13.1 following. 
it is required, the customer will be so notified and will be 
furnished with a written statement setting forth the justifi- 
cation for the Additional Engineering as well as an estimate 
of the charges. 
Engineering, a firm order will be established. If the 
customer does not want the service or facilities after 

Additional Engineering 
When 

If the customer agrees to the Additional 

_- Effective: May 23, 1995 

sident, Cincinnati, Ohio 
Vice Presidest 
Integrated Coqorate PIariciiig for 
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5. Orderinn Wtions for Switched and SDecial Access Service (Cont'd) 

5.1 General (Cont'd) 

5.1.2 Provision of Other Services (Cont'd) 

(C) (Cont'd) 

OF KENTUCKY CoMMBSoN being notified that Additional Engineering of Telephone 

Once a firm order 
EFFECTIVE Company facilities is required, the order will be 

withdrawn and no charges will apply. 
has been established, the total charge to the customer 
for the Additional Engineering may not exceed the 
estimated amount by more than 10%. 

The regulations, rates and charges for Additional 
Engineering are as set forth in 13.1 following and are 
in addition to the regulations, rates and charges 
specified in this section. 

MkY 2 3  i995 

WSUANT To 807 KAR 5.01 1, 
SECTON 9 ( 1) 

RY: &L c. u 
FOR TNwPirc SErrVlCt C W ~ ~  

5.2 Access Order 

An Access Order is used by the Telephone Company to provide a customer 
Access Service as follows: 

- Switched Access Semices as set forth in 6. following, 
- Special Access Services as set forth in 7. following, and 
- Other Services as set forth in 5.1.2 preceding. 
When placing an order for Access Service, the customer shall provide, 
at a minimum, the following information: 

- For Feature Group A Switched Access Service, the customer shall 
specify the number of lines and the first point of switching 
(i.e., dial tone office), the directionality of the service and the 

addition, the customer shall specify whether the off-hook 
supervisory signaling for the ordered line(s) is to be provided by 
the customer's equipment or is to be forwarded by the customer's 
equipment when the called party answers. 
specify which lines are to be in multiline hunt group arrangements 
and which lines are to be provided as single lines. 

Switched Transport and Local Switching options desired. In (C) 

The customer shall also 

Effective: Hay 23, 1995 

resident, Cincinnati, Ohio 
Vice President 
Integrated Corporate Planning for 
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5. Orderinn mtions for Switched and SDecial Access Service (Cont'd) 

5.2 Access Order (Cont'd) 

- For Feature Group B, C, and D Switched Access Serpice, the customer ( 
shall specify Entrance Facilities and Direct-Tnmked Transport 
Facilities, by channel assignment, e.g., voice grade, or DS1 or DS3 
high capacity, and facility assignment between the customer preaises 
and the end office when direct routing to the end office is desired. 
When routing is desired via an access tandem switch, the customer 
shall specify Entrance Facilities and Direct-Tnmked Transport 
Facilities (if desired), by channel assignment, e.g., voice grade 
or, DS1 or DS3 high capacity, and the facility assignment betreen 
their premises and the access tandem switch. 
also specify the Switched Transport and Local Switching options 
desired. 

The customer shall 

When ordering by trrmlr quantities to an access tandem, the customer 
must also provide the Telephone Campany, when requested, an 
estimate of the amount of traffic it will generate to and/or from 
each end office subtending the access tandem to assist the Telephone 
Company in its om efforts to project facility requirements. The 
basic traffic type must also be specified using the same categories 
as described in 6.1.1(G) folloring, to enable efficient pruvisioning 
and billing functions. ( 

PUBLIC SERVICE COMMISSON 
OF KENTUCKY 

EFFECTIVE 

MAY 2 3  1995 
PURSUANT TO 807 KAR 501 1, 

SECTION 9 ( 1) 
c. ~w BY: u 

FOR T@PUBCIC SERVICE COUI(ISSK)N 

Effective: May 23, 1995 

President, Cincinnati, Ohio Vice President 
Integrated Corporate Planning fo! 

- -. 
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5. Orderinn Omions for Switched and Special Access Service (Cont'd) 

5.2 Access Order (Cont'd) 

- For Feature Group C and D Switched Access Service, etc. (Cont'd) 
In addition to the preceding information, the customer shall specify 
for Feature Group D with CCSAC signaling option a reference to an 
existing signaling link or reference to a related CCSAC signaling 
link order. 
as defined in Technical Reference TR-TSV-000905, will be required 
for CCSAC signaling links and STP Port Terminations. Diversity 
will be provided as mutually agreed upon availability from the 
customer's SPOI to the Telephone Company STPs. If appropriate, 
F.C.C. #39 Special Construction regulation and charges will apply. 
The customer shall also specify the CCSAC Local Switching options, 
if any, desired. STP point codes and location identifier codes, 
trunk circuit identification codes and switch type are required 
for all interconnecting CCSAC trunks regardless of ordering method. 
The scheduling of CCSAC trunk conversion orders will be negotiated 
between the Telephone Company and the customer. 

Specification of the level of diversity in its network, 

The customer shall work cooperatively with the Telephone Company 
to determine the number of CCMC Signaling linbs and STP Port 
Terminations ordered with the Feahlre Gronp D CCSAC option, 
required to handle its signaling traffic. 

When a customer orders Switched Access Service in trunks, the 
customer is responsible to assure that sufficient access facilities 
have been ordered to handle its traffic. 

PUBLIC SERVICE CoMMISsK)h 
OF KENTUCKY 

EFFECTIVE 

PURSUANT TO 807 KAR 501 1, 
SECTON 9 111 

Effective: May 23, 1995 

President, Cincinnati. Ohio 
Vice President 
Integrated - -- Corporate Planning for 



ACCESS SERVICE TARIFF 
PSCK No. 2 

CINCINNATI BELL TELEPHONE COMPANY 2nd Revised Page 116 
Cancels 1st Revised Page 116 

5. Orderinn ODtions for Switched and SDecial Access Service (Cont'd) 

5.2 Access Order (Cont'd) 

- For 900 Access Service, the customer shall order in the same manner 
which is set forth preceding except that customers may request 
direct connections to only those end offices designated by the 
Telephone Company as 900 Access Service screening offices. 
new NXX Code(s) are to be opened or when existing NXX Code(s) are 
to be deleted, and such change is to occur coincident with the 
service date established for the trunk order, the customer shall 
provide such information when placing the order for service. 
change is to occur absent the requirement for additional capacity, 
i.e., quantities of trunks, the customer shall notify the Telephone 
Company of the change as set forth in 6.6.1(D) following. 

When 

If the 
(C) 
(C) 

When a customer requests the Telephone Company to open 900 Access 
Service NXX Code($), the order must include the provisioning of all 
offices of the Telephone Company within the LATA. All 900 number 
assignments and administration shall be in accordance with the North 
American Numbering Plan (NANP) . 

PUBLIC SERVICE COMMiSSK)& 
OF KENTUCKY 

EFFECTIVE 

MAY 2 3  i995 

&YZl< Effective: May 23, 1995 

Vice President 
Integrated Corporate - Planning for 

resident, Cincinnati, Ohio 

- .. 
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5. Ordering Omions for Switched and Special Access Service (Cont'd) 

5.2 Access Order (Cont'd) 

For Directory Assistance Service, the customer shall specify Entrance ( 
Facilities and Direct-Trunked Transport Facilities, by channel 
assignment, e.g., voice grade, or DS1 or DS3 high capacity, and the 
facility assignment from the customer's premises to the Directory 
Assistance location. The customer then specifies the Directory Trans- 
port options. 

When routing is desired via an access tandem switch, the customr 
shall specify Entrance Facilities and Direct Tranked Transport 
Facilities (if desired), by channel type, e.g., voice grade, DS1 or 
DS3 high capacity, and the number of trunks between their premises 
and the access tandem switch. Alternatively, Directory Assistance 
Service may be associated rith Feature Group B, C or D Svitched 
Access Senrice Facilities. ( 

- For all Special Access Services, the customer must specify the 
customer designated premises or Hubs involved, the channel type, 
e.g., Voice Grade, High Capacity, etc., the channel interface 
technical specifications package and options desired. 
point services, the channel interface at each premises may, at 
the request of the customer, be different but all such inter- 
faces shall be compatible. 

For multi- 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

MAY 2 3  i995 
PURSUANT TO 807 KAR 5.01 I ,  

SECTION 9 I 1) 

Effective: May 23, 1995 

sident, Cincinnati, Ohio 
Vice Presidefit 
Integrated Corporate Planning for 

-- - -- 
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wit- and Svecial Access Serv ice (Cont'd) 5. Orderbg Op tions for S 

5 . 2  Access Order (Cont'd) 

For WATS Access Line Service the customer must also specify the type 
of calling (i.e., originating only, terminating only o r  two way) for 
which the service is to be provided. Additionally, when optional 
screening functions requested by the customer are not provided at 
the end office which serves the customer's originating or terminating 
premises,the Telephone Company will provide the service to the 
nearest WATS serving end office where capacity exists. 
circumstances, the customer will be so notified and the order will be 
changed to designate the appropriate end office. 
apply for this change. 

In these 

No charge will 

Where the Special Access Service is exempt from the Special Access 
Surcharge as set forth in Section 7.4.2 following, the customer shall 
furnish with the order the certification a6 set forth in that section. 

5.2.1 Access 0 rder Service Date Intervals 

Access Service is provided with one of the following Service 
Date Intervals: 

- Standard Interval 
- Negotiated Interval 
To the extent the Access Service can be made available with 
reasonable effort, the Telephone Company will provide the Access 
Service in accordance with the customer's requested interval, 
subject to the following conditions: 

(A) Standard Interval 

A schedule of Standard Intervals applicable f o r  Switched 
and Special Access Services will be provided to customers. 
The schedule specifies the services and quantities that 
can be provided within Standard Intervals. 

(T) 

Access Services provided in a Standard Interval will be 
installed during Telephone Company business da 6. 
customer requests that installation beP#%& !?%?!%d{y' 
normally scheduled working hours, and the T@@WK 
Company agrees to this request, the customer cETbVg 
subject to applicable Additional Labor Charges as set 

SlOM 

forth in 13.2.6 following. OCT 2 6 1992 

PURSUANT TO 807 KAR 501 1 , 
Issued: September 24, 1992 

,. . 
i :  
I I ' -.,. . ..M?L :.3A- President, Cincinnati, Ohio 

-3 fr;&uy'. L . 
V i c c  Presidect - Regulatory Affairs 
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for Switched and Spe a Access S e w  ice (Cont'd) 5 .  Ordering OD tions 

5.2 Access Order (Cont 'd) 

5.2.1 Access Order S e n  ice Date Interval& (Cont 'd) 

The Telephone Company will negotiate a service date 
interval with the customer when: 

(1) There is no Standard Interval for the service, 

( 2 )  The quantity of Access Services ordered exceeds the 
quantities specified in the Schedule of Standard (TI 
Intervals, or (TI 

( 3 )  The customer requests a service date beyond 
the applicable Standard Interval service date. 

(4) The access service is jointly provided by one or 
more Local Exchange Carriers within the same LATA. 

The Telephone Company will offer a service date based on 
the type and quantity of Access Services the customer has 
requested. The Negotiated Interval may not exceed by more 
than six months the Standard Interval Service date, or, 
when there is no Standard Interval, the Telephone Company 
offered service date. 

All part-time Program Audio services are provided with a 
Negotiated Interval. Each service is subject to a service 
inquiry. A service inquiry is a request to the Telephone 
Company to determine if facilities exist to provide the 
service ordered and to determine the service date on which 
service can be provided to the customer. 

All services for which rates are applied on an individual 
case basis are provided with a Negotiated Interval. 

PUBLIC SERVICE COMMlSSlON 
(C) Certain Telephone Company critical dates are a&6iiEklfW%y 

with an Access Order provisioning interval, whet6mGfisdard 
or negotiated. These dates are as follows. 

OCT 2 6  1992 

PURSUANT TO 807 KAR 5101 1 . 
Issued: September 24, 1992 Effective: 0 

for President, Cincinnati, Ohio 

Vice President - ReEulatorp Affairs 
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PUBLIC SERVICE COMMISSION 
OF KENTUCKY 
EFFECTIVE 

5. Ordering Omions for Switched and SDecial Access Service (Cont'd) 

5.2 Access Order (Cont'd) MAY 2 3  8 9 5  

5.2.1 Access Order Service Date Intervals (Cont'd) PURSUANT TO 807 KAR 501 1, 
SECTION 9 ( 1) 

(C) (Cont'd) B Y : P + G  c. h t f .  

- Application Date (APP): The date on which the Telephone 
FOR T WBLlC SERVICE COMMISSK)N 

Company receives complete and accurate information from 
the customer which allows the Telephone Company to 
initiate its ordering process for the Access Order. (a 
This is also the order date. 

- Scheduled Issue Date (SID): The date that the order is 
to be entered in the Telephone Company's order 
distribution system. 

- Design Layout Report Date (DLRD): The date the Design 
Layout Report (DLR) is to be forwarded to the customer. 

- Confirming Design Layout Report Date (CDLRD): The date 
the Design Layout Report (DLR) is to be confirmed by the 
customer, 

- Records Issue Date (RID): The date that all design and 
assignment information is to be sent to the central 
office and installation forces. 

- Wired and Office Tested Date (WOT): The date by which 
all intraoffice wiring is to be completed, all plug-ins 
optioned, aligned, and frame continuity established, 
and the interoffice facilities, if applicable, tested. 
In addition, switching equipment, including translation 
loading, is to be installed and tested. 

- Plant Test Date (PTD): The date on which overall testing 
of the service is to be started. 

- Service Date (DD): The date on which service is to be 
made available to the customer. This is sometimes 
referred to as the Due Date. 

Issued: June 13 1995 Effective: May 23, 1995 

h d L b * e s i d e n t ,  Cincinnati, Ohio 
Vice President 
Iategrzied Corporate ?lmning for 
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5. Ordering Obtions for Switched and Special Access Service (Cont'd) 

5.2 Access Order (Cont'd) 

5.2.2 Access Order Modifications 

The customer may request a modification of its Access Order 
at any time prior to notification by the Telephone Company 
that service is available for the customer's use. The 
Telephone Company will make every effort to accommodate a 
requested modification when it is able to do so with the 
normal work force assigned to complete such an order within 
normel business hours. If the modification cannot be made 
with the normal work force during normal business hours, the 
Telephone Company will notify the customer, If the customer 
still desires the Access Order modification, the Telephone 
Company will schedule a new service date. All charges for 
Access Order modifications will apply on a per occurrence 
basis. 

Any increase in the number of Special Access Service channels 
or Switched Access Service lines, trunks, or CCSAC Signaling (C) 
L h k s  or STP Port Terminations will be treated as a new Access (C) 
Order (for the increased amount only). 

PUBLIC SERVICE COMMlSSlOh 
OF KENTUCKY 

EFFECTIVE 

MAY 2 3  i995 
PURSUANT TO 807 KAR 501 1, 

SECTION 9 f1) 

Effective: Hay 23, 1995 

dent , Cincinnati, Ohio 
Vice President 
Integrated Corporate - Plaming for 

/. - 
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5. Orderinn Ou tions for Switched and SDecial Access Service (Cont'd) 

5.2 Access Order (Cont'd) 

5.2.2 Access Order Modifications (Cont'd) 

If order modifications are necessary to satisfy the trans- 
mission performance for a Special Access Service ordered by 
a customer, these changes will be made without order 
modification charges being incurred by the customer. 

(A) Service Date Channe Charge 

Access Order service dates for the installation of new 
services or rearrangements of existing services may be 
changed, but the new service date may not exceed the 
original service date by more than 30 calendar days. 
When, for any reason, the customer indicates that 
service cannot be accepted for a period not to exceed 

delays the start of service, a Service Date Change Charge 
will apply. If the customer requested service date is 
more than 30 calendar days after the original semice 
date, the order may be canceled by the Telephone 
Company and reissued with the appropriate cancellation 
charges applied unless the customer indicates that 

PURSUANT To '07 KAR 5'11* billing for the service is to commence as set forth in 
5.2.3 (A) following. 

PUBLIC SERVICE COMMISS10bO calendar days, and the Telephone Company accordingly 
OF KENTUCKY 

EFFECTIVE 

MAY 2 3  i995 

SECTION 9 (1) 
BY: aHA/l- c. htc 
FORT~MJBLlCSERVlCECO(AMISSK)NA new service date may be established that is prior to the 

original Standard or Negotiated Interval service date if 
the Telephone Company determines it can accommodate the 
customer's request without delaying service dates for 
orders of other customers. If the service date is 
changed to an earlier date, the customer will be notified 
by the Telephone Company that Expedited Order Charges as 
set forth in (D) following will apply. Such charges will 
apply in addition to the Service Date Change Charge. 

A Service Date Change Charge will apply, on a per order 
per occurrence basis, for each service date changed. The 
applicable charge is: 

usoc Charne 
Service Date Change Charge, 
per order OMC $67.22(1) 

Effective: m y  23, 1995 

President, Cincinnati, Ohio 
Vice President 
Integrated - Corporate _. Flannin:: for 

/ 
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5. Orderinn Omions for Switched and SDecial Access Service (Cont'd) 

5.2 Access Order (Cont'd) 

5.2.2 Access Order Modifications (Cont'd) 

(B)  Partial Cancellation Charne 

Any decrease in the number of ordered Special Access 
Service channels or Switched Access Service lines, 
trunks, channels, CCSAC Signaling Links or STP Port (C) 
Terminations signaling connections will be treated as <C) 
a partial cancellation and the charges as set forth in 
5.2.3(B) following will apply. 

(C) Desinn Change Charne 

The customer may request a design change to the service 
ordered. A design change is any change to an Access 
Order which requires engineering review. An engineering 
review is a review by Telephone Company personnel, of 
the service ordered and the requested changes to 
determine what changes in the design, if any, are 
necessary to meet the changes requested by the customer. 
Design changes include such things as the addition or 
deletion of optional features or functions or a change 
in the type of Transport Termination (Switched Access 
only), type of channel interface, type of Interface 
Group or technical specification package. Design 
changes do not include a change of customer premises, 
end user premises, end office switch, Feature Group 
type or Special Access Service channel type. Changes 
of this nature will require the issuance of a new order 
and the cancellation of the original order w p a ~ c  SERVICE C O M M I S S ~  
appropriate cancellation charges applied. OF KENTUCKY 

EFFECTIVE 

MAY 2 3  1995 
PURSUANT TO 807 KAR 501 1, 

SECTION 9 ( 1) 

Effective: lhy 23. 1995 

Vice President President, Cincinnati, Ohio 
Integrated Corporate Planning for - - -- --- 
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OF KENTUCKY 

5. Ordering mtions for Switched and SDecial Access Service (Cont*d) 

5.2 Access Order (Cont'd) 

EFFECTIVE 

MAY 2 3  i995 
PURSUANT TO 807 KAR 501 1, 5.2.2 Access Order Modifications (Cont'd) 

(C) Desim Change Charne (Cont'd) 

The Telephone Company will review the 
notify the customer whether the change is a design 
change, if it can be accommodated and if a new service 
date is required. If the customer authorizes the 
Telephone Company to proceed with the design change, a 
Design Change Charge will apply. The Design Change 
Charge will apply on a per order per occurrence basis, 
for each order requiring a design change. 
charge is: 

The applicable 

usoc Rate 

Design Change Charge, 
per order H28 $67.22(1) 

If a change of service date is required, the Senice Date 
Change Charge as set forth in (A) preceding will also 
apply * 

(D) Expedited Order Charge 

When placing an Access Order for senice(s) for which 
standard intervals exist, a customer may request a 
service date that is prior to the standard interval 
senice date. A customer may also request an earlier 
service date on a pending standard or negotiated interval 
Access Order. If the Telephone Company agrees to provide 
service on an expedited basis, subject to limitations of 
personnel and material, an Expedited Order Charge will 
apply. 

If the Telephone Company is subsequently unable to meet 
an agreed upon expedited service date, no Expedited Order 
Charge will apply unless the missed service date was 
caused by the customer. 

Effective: May 23, 1995 

Cincinnati, Ohio 
Vice President 
Integrated Corporate Planning for 

-. 
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5. Ordering Options for Switched and Special Access Service (Cont'd) 

5.2 Access Order (Cont'd) 

5.2.2 Access 0 rder Modifications (Cont'd) 

(D) Expedited Order Charge (Cont'd) 

To calculate the additional labor charges, the Telephone 
Company will, upon authorization from the customer to 
incur the additional labor charges, keep track of the 
additional labor hours used to meet the request of the 
customer and will bill the customer at the applicable 
Additional Labor charges as set forth in 13.2.6(A) 
following. 

The extraordinary costs which may be involved, will be 
billed to the customer at charges equivalent to the 
estimated cost to be incurred. 

When the request for expediting occurs subsequent to the 
application date of the Access Order, a Service Date 
Change Charge as set forth in (A) preceding also applies. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

PURSUANT TO 807 KAR 501 1 , 
SECTICN 9 ( 1  1 

Issued: February 7 ,  1992 Effective: March 3 ,  1992 

for President , Cincinnati, Ohio 

T.! :: ;I. Pscsldent - Regulatory Af€zZrs 
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5 .  Orderinn Options for Switched and Suecial Access Service (Cont'd) 

5 .2  Access Order (Cont'd) 

5 .2 .3  Cancellation of an Access Ords 

(A) A customer may cancel an Access Order for the installation of 
service at any time prior to notification by the Telephone 
Company that service is available for the customer's use, 
subject to charges specified in (B) following. The cancella- 
tion date is the date the Telephone Company receives written 
or verbal notice from the customer that the order is to be 
cancelled. The verbal notice must be followed by written 
confirmation within 10 days. If a customer or a customer's 
end user is unable to accept Access Service within 30 
calendar days after the original customer requested service 
date, the customer has the choice of the following options: 

- The Access Order shall be cancelled and charges set forth 
in (B) following will apply, or 

- Billing for the service will commence. 

In any event, the cancellation date or the date billing 
is to commence (depending on which option is selected by 
the customer) shall be the 31st day beyond the original 
service date of the Access Order. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

Issued: February 7 ,  1 9 9 2  Effective: March 3 ,  1992  

President, Cincinnati, Ohio 

Vice President - Regulatory Affafrs 
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5. Ordering OD tions for Switched and Spec ial Access Service (Cont'd) 

5.2 Access Order (Cont'd) 

5.2.3 Cancellation of an Access Order (Cont'd) 

(B) When a customer cancels an Access Order for the 
installation of service, a Cancellation Charge will apply 
as follows: 

(1) Installation of Switched or Special Access, facilities 
is considered to have started when the Telephone Company 
incurs any cost in connection therewith or in preparation 
thereof which would not otherwise have been incurred. 

(2) When the customer cancels an Access Order prior to 
the start of installation of access facilities, no 
charges shall apply. 

(3) When installation of access facilities has been 
started prior to the cancellation, the charges 
specified in (a) or (b) following, whichever is 
lower, shall apply. 

(a) A charge equal to the costs incurred in such 
installation, less estimated net salvage. Such 
charge is determined as detailed in ( 4 )  
following. 

(b) The charge for the minimum period of Switched or 
Special Access Service ordered by the customer. 

( 4 )  Charges applicable as specified in (3)(a) preceding 
include the nonrecoverable cost of equipment and 
material ordered, provided or used, plus the 
nonrecoverable cost of installation and removal 
including the costs of engineering, labor, 
supervision, transportation, rights-of-way and other 
associated costs. 

(C) When a customer cancels an order for the discofftl8h~~l~CoMhrllSSlON 
service, no charges apply for the cancellation. OF KEIJ TUCKY 

EFFECT1 WE 

M A R  3 1992 

PURSUANT TO 807 K A R  501 1, 
SECTION 9 (1) 

rr. . i,-e ,. President - Regulatory Affairs 
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5. Ordering mtions for Switched and SDecial Access Service (Cont'd) 

5.2 Access Order (Cont'd) 

5.2.3 Cancellation of an Access Order (Cont'd) 

(D) If the Telephone Company misses a semice date by more 
than 30 days due to circumstances over which it has 
direct control (excluding, e.g., acts of God, 
governmental requirements, work stoppages and civil 
commotions), the customer may cancel the Access Order 
without incurring cancellation charges. 

5.2.4 Selection Of Facilities For Access Orders 

(A) When a customer places an Access Order, it may choose (a 
to utilize facilities it previously purchased as a 
facility to a hub. 
capacity interface for use with Switched Access Service 
Interoffice Groups 6 and 9, or has a Switched Transport 
or Special Access Service facility purchased to a Hub, 
the customer must request that specific channels be 

If the customer has a high 

used to implement the Access Order. (C) 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

MAY 2 3  i395 
PURSUANT TO 807 KAR 591 1, 

SECTION 9 / 1) 

Effective: Hay 23, 1995 

esident, Cincinnati, Ohio 
Vice President 
Integrated / Corporate - Planning for - 
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5 .  Order ing Opt ions f o r  Switched and Special  Access Serv i ce  (Con t ' d )  

5 . 2  Access Order (Con t ' d )  

5 . 2 . 4  Se lec t i on  O f  F a c i l i t i e s  For Access Orders (Con t ' d )  

( B )  For a l l  o the r  Access Orders,  t h e  o p t i o n  t o  request  a 
s p e c i f i c  t ransmiss ion pa th  o r  channel i s  n o t  p rov ided  
except as prov ided f o r  under Spec ia l  Faci  1 i t i e s  Rout ing 
as s e t  f o r t h  i n  11. f o l l o w i n g .  

5 . 2 . 5  Minimum Per iod 

( A )  Except as s e t  f o r t h  i n  ( C ) .  7 . 4 . 9  and 9 .4(A)  f o l l o w i n g ,  
t h e  minimum p e r i o d  f o r  which Access Serv i ce  i s  p rov ided  
and f o r  which charges a re  a p p l i c a b l e ,  i s  one month. 

( D )  

( C )  The minimum per iod  f o r  p a r t - t i m e  Program Audio Spec ia l  Access 
Services i s  one day even though t h e  s e r v i c e  w i l l  be p rov ided  
o n l y  f o r  t h e  d u r a t i o n  o f  t h e  event s p e c i f i e d  on t h e  o rde r  
( e . g . ,  one -ha l f  hour ,  two hours ,  f i v e  hours ,  e t c .  1 .  

(D) Serv ice  Rearrangements as s e t  f o r t h  i n  6 . 7 . 1 ( C ) ( 2 )  and 7 . 4 . 1  
(C) (3 )  f o l l o w i n g  f o r  Switched and Special  Access Serv ices 
r e s p e c t i v e l y ,  may be made w i t h o u t  a change i n  minimum p e r i o d  requirements.  

( E l  Changes o the r  than those i d e n t i f i e d  i n  6 .7 .1 (C) (2 )  o r  7 . 4 . 1  
(C) (3 )  f o l l o w i n g  w i l l  be t r e a t e d  as a d iscont inuance o f  t h e  
e x i s t i n g  se rv i ce  and an i n s t a l l a t i o n  o f  a new s e r v i c e .  A l l  
assoc ia ted non recu r r i ng  charges w i l l  app ly  f o r  t h e  new s e r v i c e .  
A new minimum p e r i o d  w i l l  be es tab l i shed  f o r  t h e  new s e r v i c e .  
The customer w i l l  a l s o  remain respons ib le  f o r  a l l  ou ts tand ing  
minimum p e r i o d  o b l i g a t i o n s  assoc ia ted w i t h  t h e  disconnected s e r v i c e  

The changes l i s t e d  below a re  those which w i l l  be t r e a t e d  as a 
d iscont inuance and i n s t a l l a t i o n  o f  s e r v i c e  and f o r  which a new 
minimum p e r i o d  i s  t o  be es tab l i shed .  

Issued: February 23. 1999 E f f e c t i v e :  January 25. 1999 

Pres iden t ,  C i n c i n n a t i ,  Ohio 
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5. Ordering Omions for Switched and SDecial Access Service (Cont'd) 

5.2 Access Order (Cont'd) 

5.2.5 pinimum Period (Cont'd) 

(E) (Cont'd) 

Page 130 
Page 130 

A change of customer of record (i.e., Access 
Service is provided to and billed to a different 
entity) 
A move to a different building as set forth in 6.7.7 
or 7.4.5(B) following. 
A change in type of service (i.e., Switched Access to 
Special Access, one type of Special Access to 
another, or one type of Switched Access Feature Group 
to another except as set forth in 6.7.6 following) 
A change in the type of Special Access Service 

(T) 

Channel Termination or Switched Access Senrice (C) 
Ehtrance Facility (C) 
A change in switched Access Service or Directory 
Assistance Service Interface Group 
Change in Switched Access Service traffic type 
Change from two-point to multipoint Special Access 
Service or from multipoint to two-point Special 
Access Service. 

(F) When Access Senrice is disconnected prior to the 
expiration of the Minimum Period, the customer is 
obligated for payment of a Minimum Period Charge as set 
forth in 5.2.6 following. When Access Service is 
disconnected after the expiration of the Minimum 
Period, billing for the service will be performed in 
accordance with the provisions set forth in 2.4.1(D) 
preceding. 

PUBLIC SERVICE COMMISSIOh 
OF KENTUCKY 

EFFECTIVE 

MAY 2 3  1995 
PURSUANT TO 807 KAR 501 1, 

SECTION 9 (1) 

Effective: Hay 23, 1995 

President, Cincinnati, Ohio 
Vice President 
Integrated Corporate - Planning for 
/ 
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5. Orderinn mtions for Switched and Special Access Service (Cont'd) 

5 . 2  Access Order (Cont'd) 

5 . 2 . 6  Minimum Period Charges 

The Minimum Period Charge is the charge a customer is obligated 
to pay for service if the customer elects to disconnect service 
prior to the expiration of the Minimum Period. 

The Minimum Period Charge for services provided with a one 
PUBLIC SERVICE COMh4'ssm month minimum period will be determined as follows : 

OF KENTUCKY 
EFFECTIVE (1) For Switched Access Service, the charge is equal to 

the applicable minimum monthly charge-set forth in 
6 . 7 . 4  following. 

(T) 

(C) The Minimum Period Charge for part-time Program Audio 
Special Access Services is the applicable daily rate 
for the service as set forth in 7 . 5  following. 

(D) The Minimum Period Charge for service provided under the 
Payment Plans for MercNET 45 High Capacity Services will 
be determined as set forth in 7 . 4 . 9  following. 

Should billing for a service which is disconnected prior to 
the expiration of the Minimum Period cover multiple billing 
cycles, the bill reflecting the disconnect of service will be 
adjusted to account for that portion of the Minimum Period 
Charge previously billed to the customer. In no event shall 
the total recurring charge billed to the customer for such 
service exceed the applicable Minimum Period Charge. 

All applicable nonrecurring charges associated with the 
provision of service will be billed in addition to the 
Minimum Period Charge. Such nonrecurring charges include 
the nonrecurring charge for the installation of service 
and/or optional features, Service Order Modification 
Charges, Additional Engineering and Labor Charges, if 
any, etc. 

Effective: May 23, 1995 

Vice President 
htegrated Corporate _- Pkinning - for President Cincinnati, Ohio 

.-- 
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5. Ordering ODtions for Switched and Special Access Service (Cont'd) 

5.2 Access Orde_r_ (Cont'd) 

5.2.7 Shared Use Facilities 

Shared Use (i.e., Switched and Special Access Services provided 
over the same analog or digital high capacity facilities) is 
allowed. Shared use facilities to a Hub will be ordered and 
provided as Special Access Service. While shared use is allowed, 
individual services utilizing these facilities must be ordered 
either as Switched Access Service or Special Access Service. 
When placing the order for the individual service(s), the 
customer must specify a channel assignment for each service 
ordered. 

5.2.8 Switched Access Service To Cellular Interconnections 

For Feature Groups B and D Switched Access Service provided 
to a Mobile Telephone Switching Office (MTSO) directly inter- 
connected to a Telephone Company access tandem office, the 
customer shall provide information to the Telephone Company 
indicating the NXX code(s) to be accessed. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

MAR 3 1992 

PURSUANT TO 807 KAR 5.01 1 ,  
SECTION 9 ( ? )  

Issued: February 7 ,  1992 Effective: March 3 ,  1992 

for President, Cincinnati, Ohio 

V ice P r e s i  d e n t  - Regulatery Affairs 
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5. Orderinn Wtions for Switched and SDecial Access Service (Cont'd) 

5.3 Available Inventorv 

Available inventory is limited and does not include facilities 
previously ordered. 
effort to maintain sufficient available inventory to provide Access 
Service in accordance with customers' requested service date 
intervals. 
will be satisfied from available inventory. 

The Telephone company will make every reasonable 

To the extent that service can be provided, Access Orders 

PUBLIC SERVICE COMMISSIG~S~ 
OF KENTUCKY 

EFFECTIVE 

PURSUANT TO 807 KAR 5-01 1, 
SECTION 9 f 1) 

Issued: June 13, 1995 Effective: May 23, 1995 

esident, Cincinnati, Ohio 
Vice President 
Integrated Corporate _____ Planning __  for 

- -  
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5. Orderinn Options for Switched and SDecial Access Service (Cont'd) 

5.4 

This page and the folloring pages have been deleted and are available 
for fumre use: 

1st Bwised Page 135 
1st Revised Page 136 
1st Revised Page 137 
1st Revised Page 138 
1st Revised Page 139 
2nd Revised Page 140 
1st Revised Page 141 
1st Revised Page 142 
1st Revised Page 143 
1st Revised Page 144 
1st Revised Page 145 
1st Revised Page 146 
1st Revised Page 147 
1st Revised Page 148 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

MAY 2 3  1995 
PURSUANT TO 807 KAR 591 1, 

SECTION 9 (1) 
BY: aHA;c+cl c. )tLe 
FOR T&MIBL!C SERVICE COMMISSION 

Issued: June 13, 1995 Effective: May 23, 1995 

-.>;/&&A resident, Cincinnati, Ohio 

Vice President 
Integrated Corporate _- Planning for - 
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5. Orderinn Omions for Switched and SDecial Access Service (Cont'd) 

5.5 Access Order Standard Intervals 

The Standard Intervals, as set forth following, will be used for all 
Access Orders for Special Access Services of the same channel type 
with the same requested service date and all Switched Access Services 

Group with the same requested service date. 
with the same type Interface Group, channel type, and/or Feature (C) 

The Standard Intervals are subject to the following conditions: 

- The Standard Interval is the sum of the intervals from (1) the 
Application Date (APP) to the Design Layout Report Date (DLRD) 
and, (2) the Confirming Design Layout Report Date (CDLRD) to 
the Service Date (DD). These dates are defined in 5.2.1(C) 
preceding. 

- The period between the Design Layout Report Date (DLRD) and 
the Confirming Design Layout Report Date (CDLRD) is 
controlled by the customer, but is agreed upon by the customer 
and the Telephone Company prior to the Application Date. This 
period is limited to a maximum of 20 days. 

- Service dates for items and services not included in the Schedule 
of Standard Intervals will be negotiated. 

- Regardless of how many separate orders are placed at the same 
time for service between the same locations and with the same 
service date, if 25 or more services of the same type are 
involved as described preceding, the interval will be 
considered as negotiable even though separate orders reflect 
quantities that qualify as Standard Intervals. 

- When the provision of Switched Access Service requires the 
installation of a new high capacity premises interface of the 

the interval type specified for Interface Groups 6 through 9, 
will be considered negotiable. 

(C) 
SERVICE COMMISSIO~ 
OF KENTUCKY 

EFFECTIVE 

MAY 2 3  1995 
PURSUANT TO 807 KAR 59 1 1, 

SECTION 9 f 1) 

ssued: June 13, 1995 Effective: May 23, 1995 

k L / u d e n t ,  Cincinnati, Ohio 
Vice President 
Integrated Corporate Planning for - -- - ._ - 
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5. Ordering OD tions f o r  S witched a nd SDec ial Access S e n  ice (Cont'd) 

5.5 Access Order Standard In ten& (Con t ' d 

5.5.1 (Reserved) 

PUBLIC SERVICE COMMISSION 
OFXENTUCKY 

EFFECT!\/F 

OCT '26 1992 

PURSUANT TO 807 KAh 5.01 1 
SECTION 9 (1) M 

Issued: September 24, 1992 

for President, Cincinnati, Ohio 

Vice Prc s idcn t  - R2gulatoty Affairs 
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5. Qrdering Options for Switched and SDecial - ' A  ccess S e n e  ' (Cont'd) 

5.5 Access O r d i r d  t In tervals (Con t ' d ) 

5.5.1 (Reserved) 

PUBLIC SERVICE COMMISSION 
OF SENTUCKY 

EFFECTVF 

PURSUANT TO 807 KAR 5.01 1 , 

Issued: September 24 ,  1992 

President, Cincinnati, Ohio for 

V i c e  President - Regulatory Affairs 
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5 .  Ordering ODtions for Switched and SDec i a l  Access Se mice (Cont ' d )  

5 . 5  Access Order S tandard I n t e n a h  (Con t ' d 

5.5.1 (Reserved) (Cont'd) 

PUBLIC SERVICE COMMISSION 
OF XENTUCKY 

EFFECTIVE 

Issued: September 24, 1992 

for President, Cincinnati, Ohio BY: 

.I. President  - Regulatory Affairs 
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ial Access Se m i c e  (Cont'd) 5. Orderina OD tions f o r  Switched and SDec 

5.5 Access Order S t u r d  In tern& (Cont ' d 

5.5.1 (Reserved) (Cont'd) 

PUBLIC SERVICE COMMISSION 
OF XENTUCKY 

EFFECT 

OCT 2 6 1992 

PURSUANT TO 807 KAH 501 1 . 

BY: 
Issued: September 24, 1992 

for President, Cincinnati, Ohio 
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5. Orderina Options for Switched and Suec ial Access Se m i c e  (Cont'd) 

5.5 Access 0 rder Standard Intervals (Cont'd) 

5.5.2 (Reserved) 

PUBLIC SERVICE COMMISSION 
OF XENTUCKY 

EFFEC?!VF 

( 

OCT 2 6 1992 

PURSUANT TO 807 KAh 3:011. 

Effective: October 26, 1992 Issued: September 24,  1992 
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5. Orde rinz OD t ions for Switched and Spec ial Access Serv ice (Cont'd) 

5.5 A s e s s  Order S tandard I ntervals (Cont'd) 

5.5.3 (Reserved) 

PUBLIC SERVICE COMMISSION 
OF XENTUCKY 

EFFECTIVF 

OCT 2 6  1992 

PURSUANT TO 807 KAF( 5.01 1 , 

Issued: September 24, 1992 


